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1 E-Helpdesk - FMP Perspective

/i, The following instructions focus on the creation of an E-Helpdesk Ex/usion from Regulation request by FMP.

Please refer to the complete User Manual for additional information on the E-Helpdesk functions.

The purpose of the E-Helpdesk is to reduce the amount of telephone calls to the Network Manager Operations Centre Helpdesk for slot
improvements, extensions and information, in order to :

® |ower the waiting time for the clients in receiving a reply on their requests,
e free up telephones for other operational issues.

g Note: Requests can be created from the E-Helpdesk Portlet, or from the Flight List Portlet.

Connect to the Portal
You will need to connect to the Protected Portal in order to use the E-Helpdesk. This is the URL to be used:

https://www.nm.eurocontrol.int/PORTAL/gateway/spec/index.html

Enter your credentials (UserName and Passcode) on the Login Page:

UserName

Passcode (RSA SecurlD)

Login Problems

A new screen appears, prompting you to select the Role and Domain values to be used:

Select a role and a domain  Role: =MOMNE= ~ Domain: <NOME> GO

Select the appropriate values and click on the Go button.

Create a Request from the Flights Portlet
From the now available NOP Portal, locate the Flights Portlet and click on the Flight List link:

Flights =]
ARCID Go

Flight List|»

Go to the Regulation tab:

" -
D (Tactical)
ARCID Aerodrome Aerodrome Set Aircraft Operator Airspace Point Regulation Traffic Volume
Arrodrome: Category: Global  »  [AOQ): Traffic Type: Trafhc Load « WEF: 1500 UNT: 1600 Go
Compare With:| = | D. Time Threshold: 0 D. Level Threshold: |0 D. Pos Threshold: 0 Show [7] Proposal [ Include [
VFRIOAT Flight
at Forocast

Aetodrome

Specify the concerned regulation...
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T y
Target Date 25/02/201 e NOP

D (Tactical)

Aercdrome Set Regulation Traffic Voluma

Aircraft Operator Airspace Paint
Il ||

Traffic Type: Traffic Load = WEF: 1500 UNT: 1600 Go

[7] CompareWith:|_~| D. Time Threshold: 0 | D. Level Threshold: 0 | D. Pos Thresheld: 0 | Proposal [ | Include []
) Flight
Forecast

. Then click on the Go button to launch the query:

Target Date 250212019 ” . e NOP
D (Tactical)
ARCID ! Aarodrome Aarodrome Sot Aircraft Oparator | Airspace Paoint Regulation Traffic Violuma
Regulation: LE14W254] (A0 Tralfic Type: Trafic Load - WEF: 1500 UNT: 1600
7] Compare With:|  «| 0. Time Threshold: 0 0. Lewvel Threshold: | D. Pos Thresheld: 0 | Proposal [7]  Include [7]
Flight
Foracast
Select the flight to be excluded from the regulation (the highly delayed RYR9027 flight in the example below)...
25/022019 15:44:45 - 25 Flights
Plot Selected Flights Collapse All E-Helpdesk Compute Impacted Flights | Flot Evita Selector Scenario List
|
l [enTrY [ExiT |57 [aRciD |M’YP RM  |ADEP 'Anes ||:- T I.nnr||onr Iu Ercror|x F |s |cLlamToT [ToBT [TSAT 1'r|nma,- R Opp usc [REGUL+ o EFL |m m
[C]¥ 15:58C 16:41 LF  SKYH LYPTS U 25-15:35 15:53C E14W254 u

[F] » 15:084 15:17 AEASQR A332 ECLVL LEMD LEBL A m 25-14:00 418.00 14:15C | & | 14:33a 14:00 14:07 19 n N ra SA.M LEumn N 195\ nssa

b 15234 1533 VLGBOWE AX0 EcoTR LFPO LEBL | A 250 25-13:50 #1750 MA7C a | 14:28s 105 14189 13 M N SRM LE14W25A N\ 2131 054 %
[C] ¥ 15084 1518 KLMI9K B738 oHExW EMAM LEBL | A 390 25-13:25 +17.26  1333C | a |l 13144 o N N SAM LETW25A N\ 227\ 085\
[C] P 15074 1515 VLGB4T1 A320 =cMBL LPPT LEBL  E 360 25-13:40 1740 1382C 1 13:53 20 N N SAM LE14W25A Y |\ 195\ | 0807
[ 15:054 15:06 LU MCRAO B350 moaao LELL EDLI | A 240 25-14:20 +1820 1442¢ f | 14:52 042 N N SRM RGOILF25 Y [ 178/ 192/
[F] ¥ 15:28A 1538 LU BAWMB) A0 sEUUI EGLL LEBL A 330 25-13:35 #1735 1381C a1 14:11a 1335 1335250 N N SAM LETIW2SA N\ 234 % 050 =
]+ 15074 15:11 TRAZET B737 euxRx LEBL EHRD A 30 25-14:45 +1846 1506C  f | 15:04a 145 45210 N N SRM LE14W25A N/ 034/ | 185/
[T ¥ 15:154 1528 RYRIIAY B738 miesc EBCI LEBL A 370 25-13:40 #1740 1380C  a | 14:03 100 N N SAM LET4W25A N\ 216 % 065\
[ ¥ 15094 15:14 VLGHMWL 4320 |=civu LEBL LEBB | A 200 25-14:50 +18:50 1508C I 15:06a 1450 14:50 18 0 N N SRM LE14W25A N = 090/ | 196/
]+ 15184 1522 RYRZIMP B7T38 =1opm LEBL EGSS A 300 25-14:35 +1850 1540C NI 15:15s W50 450 211 29 N N SRM LE14W25A N1 0901 | 485/
[F] ¥+ 15134 15:24 VLGIMVP A320 =cuen LEJR LEBL | A 380 25-13:50 #1750 1404C | NI 13:58 A N SAM LE14W25A N \ (1951 0537
[+ 18214 15:25 VLG1590 4320 scury LEBL LEX A 290 25-15:00 +19:00 18HMC  f 0 15:18a 1500 15:00 4 7 N N SRM LEV4W2SA N/ 082/ 196/
[C] ¥ 15:184 15:20 LU TRA15Q B738 pHHzo EHAM LEBL | A 390 25-13:40 #1740 1354C NI 13:52 “o N N SAM LEV4W2SA N\ 211% 0590
[]F 15244 1540 LF  ECHRJ  AEST LEPP LELL = A 160 25-14:45 +18:45 1450C | 14:51 50 M N SAM LE14W25A N = 160 % | 055\
[C1 ¥ 15374 1548 VLGIOSW AX0 EcLoe LEBE LEGL | A 300 25-14:30 +1850 M485C | a | 15:07 §0 N N SRM LE14W25A N\ (1851 085\
[E1 ¥ 15308 1542 TAP1044 A319 CSTTC LPFT LEBL A 300 25-14:10 +1810 1422C N 14:1% 1Z0 N N SAM LEVWZSA Y | 195\ 056 )
[I] ¥ 15:344 1546 IBE1546 4321 EcHUI LEMD LEBL = A 280 25-14:35 +1845 150MC | F 1 15:03a M4 445160 N N SAM LE14W25A N \ 195\ | 085\
[] b 15480 1553 RYR0ZT B738 EIowe L&IB LEGE | A 355 25-13:55 +1T55  MSIC 0 NI 14:13 6 56 N N SAM RGDILF25 W\ 130\ 085\
[CT¥ 15384 1558 RJE4IBR CL35 cscha EGH LEBL = A 450 25-14:30 +18300 1440C | NI 14:37 G N SAM LEVAWZ5A N | (2511 085\
]+ 15504 16:01 AFRASMC A321 roraM LFPG LEBL A 350 25-14:20 +1820 1439E 0 14:51a 1435 1435 15 N N \250% 0850\
L= TN 1.4 AL CCT LS LERL L&y E T 3 I ET- LT 1 i n T T AE.DE A€ 0 L M_SANE I EAMAIEA BRI TT AL ANE_L

. Then click on the E-Helpdesk button to open the E-Helpdesk interface:

25/02/2019 15:44:45 - 25 Flights

Plot Selected Flights Collapse All Compite Impacted Fligm PlotEvita = Selector Scenario List

T |IIHF 108 U [ECTOT [X CLWTTOT [TOBT [TSAT TI' Dull)‘ R Opp I(S'G REGUL+ Om EFL TM [XFL 'T
|

E-Helpdesk

[C1¥ 15:58C 16:41 LF SKYT1 C172 LxFTs LEDA LEDA | 10 25-15:35 +19 35 15EEC Nl M LET4W25A N mz/ 110 =
1 ¥ 15:084 15:4F AEA4SOR A332 ECLVL LEMD LEBL A 300 25-14:00 +18:00 14:19C all 14:33a 14:00 14:07 19 D H SN'J LET4W25A W\ 1951 065\
¥ 15:234 15:33 VLGBOME 4320 ecoTR LFPO LEEBL A 250 25-13:50 #1750 147C all 14:28s 1405 118 39 13 N II SRM LETAW2Z5A N & 213\ 064 A
[T 15:064 15:18 KLMTSK B738 pHBXW EHAM LEGL A FI0 23-13:23 1T 1330 all 13:44 “o H N SAM LET4AWZSA N A 227\ 065\
71 15:07A 15:15 VLGBAT1 AJ20 EcuBL LPPFT LEBL E 360 25-13:40 +1T40 |1352C il 13:53 20 M N SAM LET4WZ5A Y & 1954 0600
[T » 15:054 15:06 LU MCRAD B350 McRao LELL EDU A 240 25-14:20 +18:20  14:42C fll 14:52 0 12 M N SRM RGOILF25 ¥ / 178/ 192/
[F1¥ 15-28A 15:38 LU BAWJS0 A320 GEUUT EGLL LEBL A 330 25-13:35 #1735 |13:51C al 14:11a 13:35 13:35 25 0 M N SAM LE14W25A B\ 241\ 050 =
[ ¥ 15074 15:11 TRAZBT B737 pHMRX LEBL EHRD A 300 25-14:45 +1845 1506C fll 15:04a 14:45 14:45 21 0 M N SRM LE14W25A N/ 034/ 195/
] 15154 15:28 RYRIIRY B736 exewc EBCI LEBL A 310 25=13:40 #1740 13500 all 15:03 100 M N SAM LETAW25A R L 2160 D65\
[ *[15:0%4 15:14 VLGIAWL A320 ecrvu LEBL LEBB A 280 25-14:50 +18:50 15080 1l 15:06a 14:50 14:50 18 0 H N SRM LE14W25A N = 030 / 196 /
[1¥ 15184 18:22 RYRZIMP B738 e:zpem LEBL EGES A 300 25-14:35 +18:50 1540C H 15:15= 14:50 14:59 21 29 M H SRM LE14W2SA N/ 090 f 195 f
1 » [15:134 15:24 VLGIAVP A320 ecumw LEJR LEBL A 380 25-13:50 #1T:50 |[14:04C Nl 13:58 LN L M N SAM LE14W25A H L 1951 0531\
[C1¥ 15:21A 1625 VLGIS30 4320 =cumy LEBL LEX A 290 25-15:00 +1900 15210 fl 15:18a 15:00 1509 4 T M N SRM LE14W25A N/ 0327 196/
[C1* 15:184 15:29 LU TRA15Q B738 PHHEO EHAM LEGL A 390 25-13:40 H1T:40  1354C N 13:52 40 M N SAM LETW25A N L 2114 05910
[C1¥ 15:244 1540 LF  ECHRJ  AEST LEPP LELL A 160 25-14:45 #1845 1480C | ] 14:51 5 0 M N SAM LET4WZSA N = 160 % 055\
[F1 ¥ 15:37A 15:48 VLGIOSW AJ20 EcLoe LEGE LEGL A B0 25-14:50 +1850  14:55C al 13:07 50 H N SRM LE14W25A N\ 1951 065\

b 15304 1542 TAF1044 A319 cazTc LPPT LEBL A0 25-14:10 #1800 422G H 14:15 120 M N SAM LET4WZSA Y % 195\ 0581\
[ ¥ 15:344 15:46 IBE1546  A321 ECHUI LEMD LEBL A 280 25-14:35 +18:45  |15:01C £l 15:03a 14:45 14:45 16 0 M N SAM LET4W25A H W 195\ 065\
? 15484 1553 RYR902T B738 EIDWE LIS LEGE A 355 25-13:55 +17:55 1457C NI 14:13 & 56 N N SAM RGOILF25 N\ 13004 065\
] 15:384 15:54 MNJE43ER CL35 C3cHR EGU LEBL A 450 25-14:30 +18:30 13:40C Nl 14:37 00 N N SAM LET4W258 WY 2514 065\
] 15514 1601 AFR4GMC A321 F A 350 25-14:20 #1820 14:39E 1|l 1£:51a 14:35 14:35 15 H N vO2500 (0650
Mk 4E-4%8 4E4T WA AT eeseme | ER | ERG A A ASmt1E.q% 4006 4E-4N i 15,30 4ERE 4E-3L 4E 0 B B SR L EAAMPIEA K1 U DT I 108 ¢

A E-Helpdesk User Submit window ins now open - click on the Type button to continue:
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@ £ NoP

-
ARCID RYR3027 10BT 1355 ADEP LZIB ADES LEGE 10BD 25/02/19
&%l
Remaining Characters: 100
Submit

@ Copyright  e.helpdesk@eurocontrol.int  E-Helpdesk explanations

From the pop-up, select the Request for exclusion from regulation type:

Request for Improvement

Request for Extension

| Request for exclusion from regulation |

Note: from the same pop-up, you could also select, whenever relevant, the Request for Improvement or the
Request for Extension type.

Optionally enter details on the request in the Text field...

& £ NoP

ARCID RYR9027 10BT 1355 ADEP LZIB ADES LEGE 10BD 25/02/19
Type Reguest for exclusion from regulation
Text
Remaining Characters: 100
Submit

© Copyright  e.helpdesk@eurocontrol.int  E-Helpdesk explanations

... Then click on the Submit button to send the request to the NMOC staff:
) & NoP

ARCID RYR9027 I0BT 1355 ADEP LZIB ADES LEGE 10BD 25/02/19

Type Request for exclusion from regulation

Text

Hello - Could you please exclude this flight from regulation 7 Thanks & Regards]

Remaining Characters: 100

© Copyright  e.helpdesk@eurocontrol.int  E-Helpdesk explanations

Create a Request from the E-Helpdesk Portlet

Locate the E-Helpdesk portlet (right above the Flights portlet) and click on the Open link:
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iClick on Cpen to ask for Metwork Manager Operations Centre
[MMOCY's azsistance with regard to Flow Management izsues
ior CTOT.

This opens a Detached View similar to the one below - Click on the Create button in the MASTER section:

Currant frchiva

» QUERY
+MASTER

250022019 15:46:42 - 15 requests

Refresh Setup

Raquest for Improvermant
Regquest for Improvernant

w

'  Reguest for Exclugion from
regulation

o Request for Excluson kom
requlation

v Regues! for Exclusion fom

regulation

Regues! for Improvernant

Feguest for Improvermsant

<

Regues! for Improvernant
»  Raguest for Improvernant
o Regquest fod Impievement
~  Reguest for Improvernent
v Ragues! for Improvernant
Request for Improvermant
Raguest for Improvernant

~  Request for Exclusion kom
regulation

b ——— e

FIFIFIFIIFIIIFIY

FTLETIA
RYRAB2S
RYRSEIL
RYRAL
RYRIZHL
RYRSKH
RYREKN
DLHDSU
VLG1ETB
TAP1205
FTLB11A
DLHSSE
THY4ZIM
THY4ZIM

RYR2027

LEGE
EBCI
LEBL
LEBL
LEBL
LKFPR
LKPR
EDDM
EDDT
EPWA
LEGE

LFEOQ

LIEE

LEVX
LEVX
LEVX
LEBL
LEBL
LEEE
LEBL
LPPT
LEBMIF

EDDF
LTBA
LTEA
LEGE

14:00
14-20
14:02
14:02
1202
13:40
13:40
14:30
13:55
14:05
14:40
13:30
1735
17:35

13:55

1456
14:57
1457
1457
14:57
1487
15:18
1446
1424
1513
15:30
1821
1821

1457

This opens the E-Helpdesk User Submit Detached View:

RGOILF2%
RGDILF25
LE14W254
LE14W254,
LE14¥W254
RGOILF25
RGHILF2E
RGOED2S
RGOILF25
RGOILF25
RGOILF2E
RGOILF25
LTBAAZSN
LTEAAZEN

RGOILF25

® ¥ R

)

0
23
23

|am||.|.1ncm |AnEp Pnzs|suar[cmT|n£Gm_- ;nut||.||_nu

=

=

N Unasle
M Unable
N Unadie
chy Submulted
N Unatle
o Unable
= Subsmaited
X Unable
o Unable
X Unatie
X Unable
XM Unable
o Unable
= Submitted
iy Submated

iType Submitted Last Response ':Gorlsral

CFMU FMP 25/0212019 Z5M22Y
1304 15:16
CFMU FMP 25/02r2019 2502019
14:35 14:35
CRMU FMP 280022019 2502201%
1435 1446
CFMU FMP 25/02r2019
1446
CFMU FMP 2510212019 25022019
1448 14:48
TWREGLL TWR_ACDM 250272019 250212019
14:52 14:53
AWREGLL TWR_ACDI 2810272019
1453
CFMU FMP 2500252019 25022019
14:58 14:58
CFMU FMP 2810272019 250271018
15:14 15:14
CFMU FMP 25/02r2019 250022019
15:15 15:15
CFMU FMP 28022019 25022019
15:16 15:16
CFMU FMP 25/0272019 25022019
1547 15:17
TWREGLL TWR_ACDM 25/0272019 2502019
1539 1541
NREGLL TWR_ACDM 2510212019
1541
CFMU FMP 2510272019
1646

11

ARCID

Type
Text

Submit

10BT

ADEP

ADES

108D

Remaining Characters: 100

Enter values for the mandatory ARCID and IOBT fields - the other are optional but might serve to refine your query...

Last saved: 5 April 2019

Page 4




NM

EUROCONTROL

Document Title:

NOP User Manual - E-Helpdesk for FMP

Submit

.. Then click on the Type button:

Remaining Characters: 100

ARCID RYR9027 10BT 1355 ADEP|

Type
[=F3

Submit

Remaining Characters: 100

From here onwards, you may follow the instruction provided above in the Create a Request from the Flights Portlet section.
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